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Complaints Policy
At Balance and Build Support Ltd, we are committed to providing high-quality, supportive, and professional services. We value feedback and take all concerns seriously, using them as an opportunity to learn and improve.
Our Approach
We aim to resolve concerns quickly, fairly, and respectfully, ensuring that all individuals feel heard and supported throughout the process.
Raising a Concern
If you have a concern or complaint, we encourage you to:
1. Speak directly to a member of our team where appropriate
2. Contact us via email at admin@balanceandbuildsupport.com
Please provide as much detail as possible so we can understand and address the issue effectively.
Our Process
· We will acknowledge your complaint within 3 working days (Our working days are Monday to Friday, excluding bank holidays)
· We will investigate the concern thoroughly
· We aim to provide a response within 10 working days
If more time is needed, we will keep you informed.
Outcome
We will:
· Provide a clear response
· Explain any actions taken
· Identify improvements where needed
Escalation
If you are not satisfied with the outcome, you may request a further review of your complaint.
We are committed to maintaining positive relationships with families, schools, and partners, and to resolving concerns in a constructive and supportive manner.
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