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Privacy Notice
At Balance and Build Support Ltd, we are committed to protecting the privacy and personal data of all individuals we work with, including students, families, staff, and partners. This notice explains how we collect, use, and safeguard your information.
What Information We Collect
We may collect personal information such as names, contact details, dates of birth, educational needs, and relevant background information to support our services. For staff, this may also include employment, payroll, and vetting information.
How We Use Your Information
Your information is used to:
· Deliver safe and effective support to students
· Communicate with families, schools, and professionals
· Meet safeguarding and legal responsibilities
· Manage recruitment, employment, and payroll processes
Sharing Information
We only share information where necessary and appropriate, including with:
· Schools and local authorities
· Safeguarding agencies
· HMRC and payroll providers
We ensure all sharing is done securely and in line with legal requirements.
Data Security
We take data security seriously and ensure that all information is stored securely, with access limited to those who need it for their role.

Your Rights
You have the right to:
· Access the information we hold about you
· Request corrections to inaccurate data
· Request deletion where appropriate
· Raise concerns about how your data is used
Contact Us
If you have any questions about this notice or your data, please contact us at:
saldous@balanceandbuildsupport.com

We are committed to transparency, trust, and ensuring your information is handled with care and respect at all times.
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