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[bookmark: _7cnwzhnmym9r]Equality and Diversity Policy
[bookmark: _s3v36rft4o9c]1. Our Commitment
Balance and Build Support is committed to fostering an inclusive and supportive environment for everyone. We believe in the dignity and value of every individual and are dedicated to promoting equality and diversity in all aspects of our work, for both our staff and the students we support. We will not tolerate any form of unlawful discrimination, harassment, or victimisation.
This policy applies to all employees, contractors, volunteers, and students involved with our organisation.
[bookmark: _79g1mg8snfmm]2. Legal Framework
This policy adheres to the principles of the Equality Act 2010, which prohibits discrimination on the basis of certain protected characteristics. We are committed to complying with our legal obligations under this Act.
[bookmark: _kn6aeg3o03zf]3. Protected Characteristics
The Equality Act 2010 protects individuals from discrimination on the basis of the following nine characteristics:
· Age
· Disability
· Gender Reassignment
· Marriage and Civil Partnership
· Pregnancy and Maternity
· Race (including colour, nationality, and ethnic or national origins)
· Religion or Belief
· Sex
· Sexual Orientation
[bookmark: _nzf796fmma5l]4. Our Aims
Through this policy, we aim to:
· Create a positive and inclusive culture where everyone is treated with respect and dignity.
· Ensure that no one receives less favourable treatment on the grounds of a protected characteristic.
· Promote fair treatment and opportunities for all, including in recruitment, training, and promotion.
· Encourage all staff and students to understand and embrace diversity.
· Provide a clear and effective procedure for addressing complaints of discrimination.
[bookmark: _tgsxugurup7q]5. Unacceptable Conduct
The following forms of conduct are strictly prohibited and will be treated as a serious breach of this policy:
· Direct Discrimination: Treating someone less favourably because of a protected characteristic.
· Indirect Discrimination: Applying a policy, criterion, or practice that puts people with a protected characteristic at a disadvantage.
· Harassment: Unwanted conduct related to a protected characteristic which has the purpose or effect of violating a person’s dignity or creating an intimidating, hostile, degrading, humiliating, or offensive environment.
· Victimisation: Treating someone less favourably because they have made or supported a complaint about discrimination.
[bookmark: _2etrk7ms0bfq]6. Raising a Concern
If you believe you have been subjected to, or have witnessed, any form of discrimination or unacceptable conduct, you should:
· Raise the issue with your line manager or a senior member of staff.
· If you feel unable to speak to your manager, you can raise your concern directly with the Director.
All complaints will be treated with the utmost seriousness and confidentiality. We will conduct a thorough and impartial investigation and take appropriate action.
[bookmark: _1yi8xchx87vn]7. Policy Review
This policy will be reviewed on an annual basis to ensure it remains effective, up-to-date, and compliant with current UK legislation.
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