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[bookmark: _oeay0as8zx1h]Code of Conduct Policy

[bookmark: _u70g043htula]Introduction & Purpose
At Balance and Build Support, we are committed to providing the highest standards of care, education, and therapeutic support to children and young people. This Code of Conduct outlines the professional and ethical standards of behaviour expected from all staff members, including tutors, support staff, management, and volunteers.
This policy serves to:
· Ensure the safety and well-being of all students.
· Maintain professional integrity and uphold the reputation of Balance and Build Support.
· Provide a clear framework for professional boundaries and behaviour.
· Promote a positive, respectful, and inclusive working environment for everyone.

[bookmark: _2x8hp222h31r]Core Principles
All staff are expected to conduct themselves in a manner that reflects the following core principles:
· Student-Centred: Prioritize the needs, welfare, and best interests of the student above all else.
· Professionalism: Maintain high standards of conduct, integrity, and competence at all times.
· Respect: Treat all students, families, colleagues, and external partners with dignity, fairness, and respect.
· Safety: Actively promote and adhere to all safeguarding and health and safety policies and procedures.

[bookmark: _iaieunexmn00]Professional Conduct
1. General Conduct:
· Punctuality and Reliability: Be punctual for all sessions, meetings, and appointments. If you are unable to attend, you must inform your line manager as soon as possible.
· Communication: All communication, whether with colleagues, families, or external agencies, must be professional, clear, and respectful.
· Appearance: Maintain a professional and appropriate appearance, especially when working directly with students and families.
· Attendance: Follow company procedures for reporting sickness or absence.
2. Conduct with Students and Families:
· Professional Boundaries: Maintain appropriate professional boundaries with students and their families. This includes avoiding personal relationships, private social media contact, or accepting gifts that could be seen as compromising your professional role.
· Empowerment: Encourage students to be as independent as possible, always promoting their dignity and respect.
· Inappropriate Behaviour: Never engage in behaviour that could be perceived as threatening, aggressive, humiliating, or discriminatory.
· Confidentiality: Discuss student-related matters only with those who have a professional need to know, in line with the company's Confidentiality and Data Protection policies.
3. Conduct with Colleagues and External Partners:
· Teamwork: Work collaboratively and professionally with all colleagues.
· Respectful Communication: Do not engage in gossip, bullying, or harassment of any kind.
· Professional Relationships: Maintain a professional relationship with all external partners, including Local Authority representatives, school staff, and other professionals.

[bookmark: _v2yb4ciaqrp3]Confidentiality and Data Protection
Staff must adhere strictly to the company’s Confidentiality and Data Protection policies.
· Handling Information: You are responsible for ensuring that all sensitive and confidential information about students, families, and colleagues is handled securely and confidentially.
· Data Security: Do not share any personal or sensitive information via insecure channels, such as personal email, social media, or text messages.

[bookmark: _bwln646vpoyj]Communication and Social Media
· Online Identity: Staff must be mindful that their online presence, including social media accounts, may be visible to students and families. You should not post anything that could compromise your professional standing or the reputation of Balance and Build Support.
· Interactions: Do not engage in personal online communication with students or use social media to discuss work-related issues, students, or colleagues.

[bookmark: _j620l95t67vb]Equality, Diversity, and Inclusion
Balance and Build Support is an inclusive organization. Staff must:
· Treat all individuals equally, regardless of their background, race, religion, gender, disability, or sexual orientation.
· Actively challenge and report any form of discrimination or harassment.

[bookmark: _da1lkq4nexko]Safeguarding and Whistleblowing
· Duty to Report: All staff have a fundamental duty to follow the company's Safeguarding Policy and to report any concerns about a student's welfare to the Designated Safeguarding Lead (DSL) immediately.
· Whistleblowing: If you have concerns about the conduct of a colleague, you must report this in accordance with our Whistleblowing Policy without fear of reprisal.

[bookmark: _hwi0do668e58]Breach of the Code of Conduct
Any breach of this Code of Conduct will be treated as a serious matter and may lead to disciplinary action, up to and including dismissal.

[bookmark: _kteu82sexg27]Policy Review
This policy will be reviewed regularly to ensure it remains current and effective.
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